
 
Patna University 

General Information regarding on-line submission of 
application form for the session 2018-19. 

 Print copy of the application form alongwith the self 
attested copies of the documents like marksheet of Class 
X, admit card of the examination appeared, caste 
certificate, quota certificate etc. is acceptable in the 
Departments / Colleges / Institutes either by speed post or 
by hand. 

 Departments / Colleges / Institutes will keep the copy 
arranged coursewise and as per serial number given on 
the print copy. 

 All courses have not yet been activated. Rest of the self 
financing as well as regular courses including Ph.D. will be 
activated in a day or two. 

 Colleges / Departments where B.Sc. / B.A. Computer 
Applications / MCA courses are running, may provide 
infrastructure and the resource persons to the needy 
specially the girl students in filling up online application  
form provided the candidates are ready to use their own 
credit / debit card for online submission of fee.  

 Once registration is done, Application Id is sent to the 
mobile number & at the email id of the students. They will 
have to be login again with the application id. 

 College/Department/Institute while updating its websites 
and by uploading the prospectus of all the courses running 
in the department / college / institute concerned and must 
link admission process with its own website for proper 
publicity and convenience of the applicants. 

 One mobile number can be used only for one registration. 

 One debit card can be used for five transactions only. 



 Course details and eligibility is available @ 
http://www.puonline.co.in/online/puhelp/courses-
eligibility.pdf 

 All kinds of query can be made on Contact Support on the 
link given below :-
http://www.puonline.co.in/online/Help_Support.aspx. 
Or on PU Helpline : Phone / Whatsapp  

+91 8969327960  
(Working Hours 10AM to 5PM) 
E-mail : admin@puonline.co.in   
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